ERP systems have become an optimal solution for companies to perform their works with maximum advantages of Enterprise Resources Planning (ERP). Moreover, even though the cloud computing has many obstacles which need to be solved, but the enterprises always embrace the cloud. Many enterprises tend to adopt the cloud computing paradigm in order to get its leverage in successful and benefits. With the development of cloud computing technology, there is a growing orientation to move the ERP from inside boundaries of organizations into the cloud computing technologies. In addition, there were many studies that covered the cloud ERP without concentrating on acceptance the end user for this technology. Thus, this study comes to increase the understanding the attitude of the end user for cloud ERP technology. The main aim of this study is to investigate the employees' attitude towards use of cloud ERP. The conceptual research framework of cloud ERP is prepared based on the technology acceptance model (TAM). The employees of Queen Rania Center (QRC) in Jordanian Education Ministry used the cloud ERP system which implemented according to this study. The questionnaires are distributed online to the sample. The results indicate that the QRC employees enjoyed using the cloud ERP system.
Introduction
The main aim of Management Information Systems is to present the information which is sent from different levels of the organizations to managers. After that, the information is introduced to managers in order to be used in different areas in the organizations such as improving performance, decision making, planning, and increasing revenue [1] . Thus, the MIS supports the operational, tactical and strategic level for organizations by streaming the information through these levels.
Recently, cloud computing has played an essential role in the ICT area. In the next years, cloud computing will be considered as a successful system in many domains such as IT. According to [2] , the importance of cloud computing refers to its advantages and benefits. Cloud providers present three types of services Infrastructure as a Service (IaaS), Platform as a Service (PaaS) and Software as a Service (SaaS). Moreover, SaaS service lists many issues which support business model in order to boost the system performance and decrease the drawbacks of traditional ERP. Secondly, the costs and hardware will be reduced. Finally, the cloud services can be improved through a private cloud, community cloud, public cloud or hybrid cloud. Therefore, the combination between ERP and cloud computing could help the organizations to improve their performance in order to increase revenue and take a high position in the competitive market. Furthermore, there are many advantages of cloud ERP available, for example it doesn't require the deployment of heavy expenditures while possible with less staff to operate, reducing service costs and easy to expand while provide mobility [3] .
According to [4] , it is found that there was a significant influence of using EduWave system in QRC from students and teachers' perspective while the role of the trust process in the EduWave system was not upheld. Thus, the EduWave system constrains on the duties which are related with educational domain and school information and others. However, the EduWave does not highlight on the some duties that are important to perform this work.
QRC is a part from education ministry in Jordan. The mission of QRC is to be a major provider to support learning and e-learning, including all the necessary resources for both students and teachers, schools and the community. The main aim of QRC is to present the information technology services through QRC system such as E-learning, perform some tedious procedures which are related with employees, and contain all information which are engaged with schools (building, teachers and students). Thus, the QRC system is considered as the first step to integrate all entities in ministry of education. The system serves around 80,000 teachers, 1.5 million students and the employees who are separated across the education directorates in different geographical area in Jordan.
Research Framework
According to [5] , the Technology Acceptance Model (TAM) considers as the most important model in the researches which are decided in the information systems to find out the susceptibility of end users to use and accept of information systems and information technology. In addition, TAM has two determinants which are perceived ease of use and perceived usefulness.
According to [6] , perceived usefulness was explained as "the degree to which a per-son believes that using a particular system would enhance his or her job performance".
Moreover, based on [6] , perceived ease-of-use was demonstrated as "the degree to which a person believes that using a particular system would be free from effort". Consequently, both of determinants can investigate the weather success of information systems.
Consequently, in order to investigate the effects of the external factors on attitudes towards the use of cloud ERP. TAM is utilized (Figure 1 ), this refers to TAM ability to measure end users' acceptance of information technology. Figure 1 shows the research framework of study. The relationship between independent variables and the attitude towards the cloud ERP system is presented in the below Figure 1 . Here, two independent variables are shown which are technology factors and employee factors.
The technology factors depend on the information quality, system quality and service quality. Depending of [7] , the first and third hypotheses are formulated. Moreover, the second and fourth hypotheses are adapted according to [7] .
First hypothesis: Technology factors have a significant influences associated with a perceived usefulness towards cloud ERP.
Second hypothesis: Employee factors have a significant influences associated with a perceived usefulness towards cloud ERP.
Third hypothesis: Technology factors have significant influence associated with a perceived ease of use towards cloud ERP.
Fourth hypothesis: Employee factors have significant influence associated with a perceived ease of use towards cloud ERP.
The fifth and sixth hypotheses are adapted according to [6] , where the perceived usefulness and perceived ease of use discovered that there was a positive effect on users' attitude towards the acceptance of new technology.
Fifth hypothesis: Perceived usefulness has significant influence associated with attitudes towards the use of cloud ERP.
Sixth hypothesis: Perceived ease of use has significant influence associated with attitudes towards the use of cloud ERP.
Research Methodology
This section is to deal with study data analysis. Thus, the used methodology will define the analysis type that will be used for gathered data. According to [8] , the gather data which comes from spreading the designed survey on the selected sample is analyzed by quantitative analysis. In addition, in order to test hypothesis, SPSS software is used.
Sampling
The final version of study questionnaire is spread to the sample from the target population who are the QRC employees at Jordanian Education Ministry. The participants of sample are 206.
Gmail is used to prepare the online questionnaire in order to keep effortless, cost and time. Moreover, the online questionnaire has a password to confirm that the questionnaire is secured for the sample members only. Consequently, the employees who are chosen to complete the questionnaire filling come from three levels of Jordanian Education Ministry Management (operational, tactical and strategic). The members are distributed in different geographical area in Jordanian Hashemite Kingdom. The random technique was used to determine the size of the sample which consisted of 206 employees.
Instrument
Technology factors and employees' factors indicate as independent variables while perceived usefulness towards cloud ERP, perceived ease of use towards cloud ERP and attitudes towards use of cloud ERP indicate as dependent variables. Depending of these variables, the questionnaire was prepared to measure the perception on the attitude towards the use of cloud ERP environment. According to [6] , the dependent variables are adapted while the independent variables are adapted according to [7] . In this study, the five-point Likert scale are used, where the ranking of this scale from "Strongly disagree" to "Strongly agree". Table 1 lists the distribution of the study sample according to demographic variables. Consequently, the table demonstrates that the study sample consists more males than females. The number of males are (135) with (65.5%), whereas the number of females are (71) with (34.5) from three level of management (Strategic, Tactical, operational) in Jordanian Education Ministry.
Data Analysis

Sample Characteristics
Moreover, the table above demonstrates the results of years of experience which classify between 5 and less than into 15 and greater than, the maximum number of the sample is (90) with (43.7%) in the 15 year and greater than experiences, whereas the minimum number of the sample is (13) with (6.3%) in the 5 year and less experiences. At last, the table presents that (58%) of the study sample have an administrative job in different management levels while others have an operational job with (18%) for each one.
Reliability Test
The instrument reliability was measured by using Cronbach Alpha test. The values of internal consistency between (62.6%) to (79.6%) are acceptable according to the accepted value. [9] , if any value of internal consistency is more than 60%, it will be accepted. Table 2 shows that all variables have Alpha results which are more than (60%). In the other word, all values are reasonable. (3) is the least important.
Collinearity Statistics Test
In order to avoid Multicollinearity problem between two independent variables, it should perform the Multicollinearity statistics test which includes Tolerance and Variance Inflation Factor (VIF). Therefore, according to [10] , the accepted value of Tolerance must be more than (0.10). In addition, the accepted value of VIF must be less than (10). Table 4 shows the value of Tolerance which equal to (0.659) for both independent variables (Technology Factor and Employee Factor). Moreover, it can be seen the value of VIF which equal to (1.519) for both independent variables (Technology Factor and Employee Factor). Consequently, the value of Tolerance and VIF are accepted.
Hypothesis Test
Based on simple regression, the hypothesis is tested. shows how the variables are correlated for each other; r value was (0.670). General rule indicates that when the significant level was less than (0.05), it suggests that the hypothesis is a statistically significant. Consequently, through those results, the perceived usefulness towards cloud ERP has been significantly explained by the technology factors.
Based on simple regression, the hypothesis is tested. 
Questions mean STD. deviation
Steps to complete a task in the cloud E-learning resources system follow a logic sequence. 4.52 0.51
Performing an operation in the cloud E-learning resources system led to a predicted result. 4.50 0.60
Screens of cloud E-learning resources system were clearly organized. 4.58 0.50
The cloud E-learning resources system was characterized by rapid response even at peak times. 4.45 0.62
The cloud E-learning resources system provided relevant information for work. 4.60 0.49
The cloud E-learning resources system presented the information in an appropriate format. 4.50 0.52
The information from the cloud E-learning resources system was up-to-date enough for my purposes.
4.52 0.56
The reliability of output information from cloud electronic learning resources system was high. 4.51 0.60
The cloud E-learning resources system provided the information when I need in time. 4.59 0.52
The cloud E-learning resources system had a modern looking interface. 4.63 0.51
The cloud E-learning resources system provided the right solution to my request.
0.50
The cloud E-learning resources system gave me prompt service. 4.59 0.50
The cloud E-learning resources system had a good interface to meet my needs and labor. Using the cloud E-learning resources system improved the quality of the work I do. 4.58 0.50
Using the cloud E-learning resources system gave me greater control over the activities in my work.
4.56 0.50
The cloud E-learning resources system enabled me to accomplish tasks more quickly. 4.62 0.53
The cloud E-learning resources system supported critical aspects. 4.60 0.50
The cloud E-learning resources system increased my productivity. 4.63 0.52
The cloud E-learning resources system improved my job performance. 4.64 0.50
The cloud E-learning resources system allowed me to accomplish more work than would otherwise be possible. 4.61 0.56
The cloud E-learning resources system enhanced my effectiveness on the job. 4.65 0.48
The cloud E-learning resources system made it easier to do my job. Learning to use the cloud E-learning resources system interface was easy for me. 4.76 0.43
It was easy for me to become skillful at using the cloud E-learning resources system interface. Table 5 . Test of hypothesis (1). indicates that when the significant level was less than (0.05), it suggests that the hypothesis is a statistically significant. Consequently, through those results, the perceived usefulness towards cloud ERP has been significantly explained by the employee factors.
Based on simple regression, the hypothesis is tested. Table 7 demonstrates F calculated for the first hypothesis with (96.822), this value is significant due to the Sig f (0.000). As well as, the table presents r that indicates how the independent variable affect the dependent variable, here r 2 value was (0.485). However, person correlation (r)
shows how the variables are correlated for each other; r value was (0.697). General rule indicates that when the significant level was less than (0.05), it suggests that the hypothesis is a statistically significant. Consequently, through those results, the perceived ease of use towards cloud ERP has been significantly explained by the technology factors.
Based on simple regression, the hypothesis is tested. Table 8 demonstrates F calculated for the first hypothesis with (234.081), this value is significant due to the Sig f (0.000). As well as, the table presents r 2 that indicates how the independent variable affect the dependent variable, here r 2 value was (0.534). However, person correlation (r)
shows how the variables are correlated for each other; r value was (0.731). General rule indicates that when the significant level was less than (0.05), it suggests that the hypothesis is a statistically significant. Consequently, through those results, the perceived usefulness towards cloud ERP has been significantly explained by the employee factors.
Based on simple regression, the hypothesis is tested. Table 9 demonstrates F Table 7 . Test of hypothesis (3). shows how the variables are correlated for each other; r value was (0.616). General rule indicates that when the significant level was less than (0.05), it suggests that the hypothesis is a statistically significant. Consequently, through those results, the attitudes towards the use of cloud ERP have been significantly explained by the perceived usefulness.
Based on simple regression, the hypothesis is tested. shows how the variables are correlated for each other; r value was (0.614). General rule indicates that when the significant level was less than (0.05), it suggests that the hypothesis is a statistically significant. Consequently, through those results, the attitudes towards the use of cloud ERP have been significantly explained by the perceived ease of use.
Discussion and Conclusion
The main purpose of this study is to investigate the employees' attitude towards the use of cloud ERP system in QRC in Jordanian Education Ministry. The effectiveness technology and employee factors have been checked in this study. In addition, the perceived usefulness, perceived ease of use and attitude towards the use of cloud ERP have been examined.
Thus, the findings of study show the strong supports for the study hypothesis.
Moreover, the results of the influence of technology factors on perceived usefulness towards cloud ERP were strong. In addition, the findings of the influence employee factors on perceived ease of use towards cloud ERP were strong. This is corresponding with literature researches which claimed that there is a positive support of the technology factors and employee factors on the perceived usefulness towards cloud ERP.
In addition, this study has explored the results of the influence perceived usefulness and ease of use on the attitude towards of the use cloud ERP system. Thus; this is corresponding with [6] which found that the perceived usefulness has a strong influence on the attitudes towards the use of cloud ERP system. [4] found that there was a positive influence of perceived ease of use of EduWave system on the attitude towards use the system. Consequently, based on TAM and literature, it can be concluded that QRC employees enjoy working through cloud ERP system to perform their duties. In addition, the performance and productivity of the QRC employees are increased through using the cloud ERP system. The important result was the mobility advantage of the cloud ERP system that can be used anytime, anywhere and any device which can help them to perform any work in the time they want.
